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10" March, 2023

TO,

THE DIRECTOR,

R.M.KSHIRSAGAR,

NATIONAL FIRE SERVICE COLLEGE,
TAKLI FEEDER ROAD, RAJ NAGAR
NAGPUR-440013

SUBJECT: - MEMORANDUM OF UNDERSTANDING FOR MEDICAL SERVICES BY ALEXIS MULTI-
SPECIALITY HOSPITAL PRIVATE LIMITED FOR NATIONAL FIRE SERVICE COLLEGE STUDENTS

Dear Sir,

Greetings from Alexis Multi-Specialty Hospital Private Limited, Nagpur!!!

We hope that you are doing great and everything is fine with you while you receive this
communication from us. We are glad to get the opportunity to get associated with you and
offer our services for your esteemed employees.

With great pleasure and humble pride we would like to share that Alexis Multi-Specialty Hospital is
the first and only hospital in Central India and one of the 39" hospital in all over India to receive the
prestigious Joint Commission International (JCI) Accreditation, USA, which is one of the most
respected Quality Certification in the World. This accreditation has placed Nagpur on the Global Map
of Quality Healthcare Delivery and we feel pride in putting this feather in the Nagpur’s crown.

In the short span of about six years in Nagpur we have added a healthcare quality to more than
5,00,000 families with a team of more than 59 full time specialist consultants and we stand
committed in continuing our legacy of being partner in good health for every healthcare seeker in
future as well.

We would be much delighted to offer our comprehensive tertiary care services to all your employees
and dependents that are looking for the best infrastructure and highest quality of medical care.
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ment:

a) This arrangement shall be applicable to the students of National Fire Service College. All the cases
requiring medical treatment shall be governed by this arrangement.

b) The arrangement is applicable for the services as described in the attached Annexure — B i.e. scope of
services.

¢) The students of National Fire Service College shall be subject to submission of appropriate evidence of
relationship with National Fire Service College to avail the benefits under this arrangement.

d) The students of National Fire Service College should carry their ID card while visiting Alexis along with
the ID card to avail the services (in hard or soft copy).

e) The above terms shall be effective from 10" March, 2023 and will be valid until 2 year from the date of
signing i.e. 09" March, 2025.

f)  Tariff: The regular tariff of Hospital prevailing at the time of service under this agreement shall be
applicable to the beneficiary.

g) Payment Terms:

* Out-Patient Department (OPD): Payment will be made by the beneficiaries on cash basis as per
the hospital tariff.
e In-Patient Department (IPD):
o Payment will be made by the beneficiaries in case of treatment on cash basis at regular hospital
tariff.

h) Discount Terms: Discount shall be applicable as mentioned in the Schedule - 1 attached to this
agreement.

Please be advised if you have any inquiry or question, send it by email on vkumari@alexishospital.com or
contact on 7030921419. We will always be grateful to assist.

Thank you,

For, For,

Alexis Multispecialty Hospital National Fire Service College,
Private Limited, Nagpur . Nagpur

4 | .

Name: Dr Tushar Gawa‘ y

Name: /- ~ . \

Designation: Directon;VAdmini'éut)rA;tion Designatio'rr;”,
Date: 10" March, 2023 Date: o
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A. Discounts:

e Out Patient Department — 15 % Discount on OPD Services : Consultation & all in
house radiology & pathology investigations

e In Patient Department — 15% Discount (In case of Emergency/cash/bill to company
admissions)

¢ In Patient Department for Insurance patients — As per the discounts extended to the
insurance/TPA provider

The above discounts are subject to exclusions specified in clause B below.

B. List of items on which discount is not applicable

Sr. No Exclusions
1 Medicines / Drugs
i Consumables
3 Implants
4 Blood & Blood Components
5 OPD Health Checkup & Special Surgical Packages
6 Outsourced Tests/Investigations

For, For,
Alexis Multispecialty Hospital National Fire Service College,
Private Limited, Nagpur ; Nagpur

Name: Dr Tushar Gawad Name:

Designation: Director Administration Designatfon:
Date: 10™ March, 2023 Date: 1O
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MEDICAL SERVICES

Alexis Multi specialty Hospital is committed to provide quality healthcare. We provide
Emergency services for 24X7, Preliminary Assessment by experienced consultants. We
assure continuity of care at Alexis within the Scope (‘Scope of Services’ as described below)
and refer out cases beyond the scope of our practice.

ALEXIS - SCOPE OF SERVICES:

1. Medical Oncology

22. General & Laparoscopic

43.24/7 Emergency Medical

Surgery Services
2. Surgical Oncology 27« ¥lastic & Reconstructgs 44, Biochemistry
Surgery
3. Radiation Oncology 24. Nephrology 45. Microbiology
4. Interventional Cardiology 25. Urology 46. Pathology

5. Cardiac Surgery (not
pediatric)

26. Gastroenterology

47. Histopathology

6. Neurology

27. Gastro Intestinal (Gl) Surgery

48. Intensive Care Units (SICU,
MICU, NICU, No PICU)

7. Neuro & Spine Surgery (not
pediatric)

28. Anesthesiology

49, Isolations rooms

8. Head & Neck Cancer Surgery

29. Critical Care

50. Health Checkups

9. Liver Transplant

30. ENT (Ear, Nose & Throat)

51. OPD services (Outpatient)

10. Kidney Transplant

31. Dentistry

52. IPD services (Inpatient)

11. Bone Marrow Transplant

32. Oral & Maxillofacial Surgery

53. CSSD (Central Sterile Supply
Department)

12. Orthopedics — General &
Trauma

33. Cataract & Vitreoretinal
Surgery

54. Outpatient Pharmacy (24*7)

13. Joint Replacement Surgery

34. Dermatology

55. Ambulance Services (ACLS)

14. Obstetrics & Gynecology (No
IVF)

35. Psychiatry (OPD)

56. Blood Storage Unit

15. Pediatrics & Neonatology

36. Psychology

16. Pediatric Surgery

37. Pain Management

17. Pulmonology

38. Physiotherapy & Rehabilitation
Medicine

18. Sleep Study

39. Nutrition & Lifestyle
Management

19. Endocrinology

40. Interventional Radiology

20. General Medicine

41. Radiology /Imaging

21. Infectious Diseases

42. Dialysis

Note: The above scope of services is subject to revision at the desecration of the Alexis Multi
Specialty Hospital Private Limited without any prior of after information to Other Party.
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